
SERVICE ASSESSMENT BASICS 

What is a service assessment? 
An assessment is a review of a person’s abilities and needs.  

Why is an assessment necessary? 
An assessment is required by Seniors and People with Disabilities to 
decide if people are eligible to receive paid services.  A plan of care 
or services is created based on the needs found during the 
assessment.  

Who is involved in an assessment? 
The case manager does the assessment with the person who needs 
help. The person can invite family, friends or others. The case 
manager may ask them about the person.  

What information is needed for an assessment? 
The case manager asks about the person’s ability to walk, move from 
a chair to a bed, eat, go to the bathroom, take a bath, clean their 
living space, cook, shop and other tasks of life. The case manager 
asks about the person’s memory and thinking. The case manager 
assesses what the person can do. The case manager needs to know 
when the person needs help from another person to complete an 
activity.  

The case manager also asks if anyone is already helping the person.  

Health information is also needed. The case manager asks about 
medications and medical conditions. 

How is an assessment conducted? 
A case manager calls the person to set up the assessment. The 
assessment is done in the person’s home. The case manager brings 
a computer to keep track of the information. After the home meeting, 
the case manager may call for further information. 



How often are assessments done? 
Assessments are done at least every 12 months. In some areas, they 
are done more often.  New assessments are also done if the person’s 
needs change greatly. This means if their health gets a lot worse or 
better. They may need more services or less. The plan is adjusted for 
the current needs. 

What are the results of an assessment? 
The case manager uses Oregon Administrative rules and enters the 
information in the computer. The computer gives a score to the 
person. The score helps to tell the case manager if the person is 
eligible for services. The score is called a service priority level. The 
State of Oregon decides which levels to serve based on budget. 

During the assessment, the case manager also considers who is 
helping the person. People who already have the help they need may 
not be eligible. 

A plan of care or services is made if the person is service eligible. 
The services to be paid by Seniors and People with Disabilities are 
stated in the plan. New services needed are added to the plan. If less 
service is needed, the plan may be smaller than the previous plan. 

Sometimes if a person has improved, the person may not be eligible 
any more. 

What happens if there is a disagreement?  
If the person applying does not agree with the assessment or the 
plan, he/she may ask for a hearing. The person must tell the case 
manager that he/she wants a hearing. Any DHS employee can fill out 
the Hearing Request (443) form for the person. If the consumer 
insists the hearing request be mailed, please narrate in Oregon 
ACCESS this request and mail the 443. Once the hearing request is 
received, refer to hearings regardless if you believe it is received late. 
For SNAP, employees must fill out the 443 regardless if the 
consumer wants the 443 mailed.


